
Case Study

Returnable Pallets

Project Implementation
 
CHEP is the global leader in pallet and 
container pooling services serving many of 
the world’s largest companies. CHEP issues, 
collects, conditions and reissues more 
than 300 million pallets and containers from 
a global network of service centres, helping 
manufacturers and growers transport their 
products to distributors and retailers. 

Benefits of the Project
Companies that use CHEP pallets as part 
of a recycling loop benefit from the following 
advantages:

	 Less wood  (Tertiary) packaging waste

	 Less storage space required for pallets

	 Damaged pallets are returned and fixed 
	 by CHEP

	 Reduced producer responsibility fees due 
	 to reusable loop

	 More control over wood packaging

Issues Encountered 
Certain companies e.g. building services, etc. 
may struggle to have their customers return the 
pallets due to the nature of their business and 
the frequency of deliveries. Further analysis is 
required in these situations to confirm which is 
the most appropriate delivery system.

Further Information
For further information please visit:
www.chep.com

Or alternatively, contact: 

John Clarke, 
Business Development Manager, CHEP


